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Handout & Questions

Handout in PDF 
format is available 
in Handouts tab.

3

Type questions in 
Questions box.

Purpose of This Webinar

Review Federal tax filing requirements for investment 
clubs.

Demonstrate filing Federal return for users of 
BetterInvesting® approved myICLUB.com accounting 
program.

 Summarize state tax filing requirements for investment 
clubs.

4
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STATUS OF 2023 MYICLUB.COM 
FEDERAL CLUB TAX PRINTER

5

myICLUB.com Federal Club Tax Printer

As of 16 January 2024, Federal Club Tax Printer is 
FINAL, APPROVED BY IRS, & scheduled for release 
shortly.

Business returns began to be accepted by IRS on 16 
January 2024.

Most clubs likely won’t have enough required 
documents to file until mid- to late-February.

6
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Ordering Club Tax Printers

 Pre-order from Taxes tab in your myICLUB.com club website 
or call 1-877-33-ICLUB.

 After pre-ordering, Club Tax Printers will be released in Taxes 
tab of your myICLUB.com website once IRS & state approvals 
are received.

7

What’s New for 2023

 FEDERAL: No major changes to Federal partnership filing for 
2023 tax year.

 STATE: Expect to offer myICLUB Club State Tax e-Filing for 
Oklahoma (not yet finalized).

 FOR LLCs: New additional federal reporting requirements for 
LLCs to file with Dept. of Treasury.

8
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New Requirements for LLCs

 For LLCs & LLPs only (not applicable to general partnerships), 
new Beneficial Ownership Information (BOI) reporting 
requirements take effect at Financial Crimes Enforcement 
Network (FinCEN) of U.S. Treasury Dept.

 For more info, see:

 https://www.fincen.gov/boi

 https://www.myiclub.com/blog/blog.aspx?id=5957
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FACTS ABOUT FILING 
PARTNERSHIP TAX RETURNS

10
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Who Needs to File Tax Returns?

All investment partnerships must file Federal tax 
returns.
 If club was in existence in any part of year, it must file with IRS.
 If club disbands, it must file final return with IRS.
 Even if club has no gains, purchases, sales, income, and/or 

expenses in year, it must file with IRS.
 There are no exceptions & significant penalties for late 

submissions & non-filing.

11

How Do I Prepare Tax Forms?

Use myICLUB.com Club Tax Printer software for:

 Federal Club Tax Printer.

 State Club Tax Printer for 16 states.

 myICLUB.com investment club tax preparation software 
is approved by tax agencies in all states offered.

Order at www.iclub.com or call 877-33-ICLUB.

12
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When Is Tax Printer Released?

 IRS & states release new forms each year.

 Cannot use prior year software/forms.

 IRS & states release final forms November-February.

 Initial release of myICLUB.com Tax Printer may use DRAFT forms, 
which cannot be used for filing.

 Tax Printer is auto-updated when FINAL forms are available.

 ICLUB expects to release tax printers from January thru March.
13

IRS e-Filing Again Offered in 2023

myICLUB.com is IRS Authorized

Provider for e-Filing again for 2023.

No additional charge for e-Filing.

 Provides confirmation of return acceptance from IRS 
(same as delivery receipt for mailed returns).

Can print/save PDF copy of return for records.

14
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TAX FILING DEADLINES FOR 
PARTNERSHIPS

15

IRS Partnership Deadlines

Clubs must provide partners with K-1 & (if applicable) 
K-3 by March 15, 2024.

Clubs must remit filing to IRS by March 15, 2024.

 Early deadline ensures partners have details needed to 
file personal returns by April 15, 2024 (2023 tax year 
deadline for individual filers).

16
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Do Not File Late Returns

 March 15 deadline can be tight IF:

 Treasurer gets late start after receiving 1099s after February 15.

 Brokerage issues corrected 1099s which arrive after February 15.

 Club holds MLPs or LPs which may not deliver K-1s until March 15.

 If unable to meet March 15 deadline, club should file for 
automatic 3-month extension.

 Late or missing filings are subject to penalties.
17

Schedule for Tax Document Delivery
 Delivered by brokerage to customers by January 31:
 1099-DIV - Dividends & Distributions.

 1099-INT - Interest Income.

 1099-MISC - Miscellaneous Income.

 1099-OID - Original Issue Discount (for bonds).

 Delivered by brokerage to customers by February 15:
 1099-B  - Proceeds From Broker & Barter Exchange Transactions (for 

security sales).

 Delivered by LPs & MLPs to partners by March 15:
 Schedule K-1 (Form 1065) - Partner's Share of Income, Credits, Deductions, etc.

18
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IRS Deadline for Disbanding Clubs

 Disbanding clubs must file final Form 1065 by 15th day of 3rd

month following partnership termination.

 Do not wait to file until next year.

 Most states have same requirements.

 Notable exception is WI, which requires partnerships to e-File but 
won’t accept e-Filed partial final year partnership returns – contact 
myICLUB.com support.

19

Disbanding Takes Several Months

 Club disbanding in December will probably not be able to 
complete process in time to avoid filing final return in next tax 
year.

 Terminated clubs can generate “short-year” final return using 
prior-year Club Tax Printer (no additional purchase).

 However, if current year IRS forms are available by filing 
deadline (as early as September), cannot use prior year forms & 
purchase of next year’s Club Tax Printer would be required.

 See myICLUB FAQ: www.myiclub.com/faq/article.aspx?id=50 20



Preparing Investment Club Taxes
By Doug Gerlach, ICLUBcentral Inc.

11

GETTING READY TO FILE
A  FEW  THINGS  TO  KNOW  BEFORE  YOU  START

21

Unsupported Club Member Entities

 Foreign (non-US) partners who are not
resident aliens are not supported in 
myICLUB.com or Club Tax Printer.

 Holders of “green cards” are fine.

 These individuals must have taxes withheld 
by partnership & are subject to different tax 
reporting requirements.

22



Preparing Investment Club Taxes
By Doug Gerlach, ICLUBcentral Inc.

12

Securities to Avoid in Clubs
 These cause complexity for treasurer, including workarounds, 

manual calculations, manual entries & additional tax schedules.
 Contact myICLUB.com for (limited) support on dealing with 

these securities (including securities that hold):
 Equity options.

 Cryptocurrency (or ETFs that hold them).

 Gold/Precious Metals/Commodities (or ETFs that hold them).

 Royalty Trusts, Publicly Traded Partnerships (PTPs), Master Limited 
Partnerships (MLPs).

 Business Development Cos. (BDCs).

 Special Purpose Acquisition Cos. (SPACs).

 Real Estate Investment Trusts (REITs). 23

Before You Begin Generating a Tax Return

 Make sure you have ALL 1099s from ALL financial institutions.

 Remember:  Bank/brokerage firm reports your club’s tax items to IRS.

 Make sure to have “Tax Treatment of Distributions” paid by REITs, 
ETFs, mutual funds, investment companies, publicly traded partnerships.

 Often can be found on security’s web site in late January.

 Make sure official mailing address on file with IRS is current.

 Submit IRS Form 8822-B BEFORE submitting return.

 Note:  You probably cannot file before February 15th. 
24
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Complete All “Closing The Books” Tasks

 Review December 
2023’s Club Treasurer 
Webinar in 
BetterInvesting 
Video Learning 
Library.

25
www.betterinvesting.org/members/learning-center/video-learning-library

Check Country & Security Type
 Ensure Country is correct in myICLUB.com for all securities.
 Tax form require reporting of amounts & countries of all foreign source income.

 Do not assume all securities are U.S. companies.

 Ensure Security Type is correct in myICLUB.com for all securities.
 Tax code has different treatment for different types of investments, & Club Tax Printer 

uses type set in myICLUB.com.

 For instance, REITs are not stocks—their dividends are always “non-qualifying.”

 Do not assume all securities are “Common Stocks.”

 Check in myICLUB in Accounting > Security Settings.
 See “Closing the Books” webinar for detailed instructions.

26
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Finalize All 2023 Transactions

 Make sure all 2023 transactions are recorded.

 Make sure any distribution reclassifications have been entered.

 Move any 12/31 transactions to 12/30.

 Record any distributions paid in 2024 but taxable in 2023 to 
12/30.

 See “Closing the Books” webinar for detailed instructions.

27

Dealing with Headache Securities
 In myICLUB, all quarterly/monthly distribution transactions from REITs, SPACs, 

BDCs, LPs, MLPs must be updated after company reports 2023 tax information.
 Early in next year, these securities reclassify distributions paid in prior year, from 

“Dividends” to:
 Ordinary Dividends, Qualified Dividends, Section 199A Dividends.

 Long-Term Capital Gains, Unrecaptured Section 1250 Gains.

 These will be available on company’s website & in Form 1099.

 When received, treasurer records in myICLUB.com as “Dividend” distributions.
 After reclassification, treasurer must edit previously-recorded distributions to 

correct amounts & add additional distribution types.
 Some amounts are used in Allocation of Income & Expenses.

28
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Editing Problem Security Distributions

29

Amount as Originally 
Entered

Treasurer 
enters 
distribution as 
“Dividend” 
when received 
in year.

Tax Treatment Reporting by Company

From company’s website in late 
January, a breakdown of the tax 
treatment of the four quarterly 
dividends paid in year.
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Get Your Calculator & Update Transactions

Total 
Distribution
Per Share

Ordinary 
Dividend Per 

Share (Box 1a)

Qualified 
Dividend Per 

Share (Box 1b)

Capital Gain 
Distribution Per 
Share (Box 2a)

Unrecaptured 
Section 1250 Gain 
Per Share (Box 2b)

Section 199A 
Dividend Per 
Share (Box 5)

Section 897 
Capital Gain Per 
Share (Box 2f) 

$112.50 $110.51 $0.00 $1.99 $0.03 $110.51 $1.99 

$112.50 $110.51 $0.00 $1.99 $0.03 $110.51 $1.99 

$112.50 $110.51 $0.00 $1.99 $0.03 $110.51 $1.99 

$112.50 $110.51 $0.00 $1.99 $0.03 $110.51 $1.99 

$450.00 $442.05 $0.00 $7.95 $0.10 $442.05 $7.95 

31

Club owns 75 shares, so per share values reported by company are as follows:

Edit Each Quarterly Transaction

32

Amount as Originally 
Entered

Link to Add Type

Treasurer returns to each 
quarterly/monthly distribution 
to update values & add newly 
reported Distribution Types.
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Edit Each Quarterly Transaction

33

Edit Amount

Add Type & Amount

• Enter qualifying & non-
qualifying dividend 
amounts as “Dividends”
• Security Type set in 

myICLUB & entry in 
Allocation will 
determine any 
qualifying amounts.

• Enter sum of all reported 
“capital gains” as “Long 
term capital gains.”

• Save results & repeat for 
each quarterly/monthly 
distribution.

Final Tax Preparation Pre-Requisites

 Once all above has been taken care of:

 Prepare Year-End Valuation for 12/31/2023.

 Use last trading day prices whenever they were, but always date 
Valuation 12/31.

 Allocate Income & Expenses for 2023.

 Re-do Allocation after any changes to 2023 transactions.

34
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Additional Allocation Step for Headache Securities

35

 During Allocation, for 
securities set as 
anything other than 
Common Stock in 
Settings, additional 
inputs required for 
Qualifying Dividend 
amount & 
Unrecaptured 
Section 1250 Gains:

OPT OUT OF K-2 & K-3 FILING

36
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Opt Out of Schedules K-2 & K-3

 Form 1065 Schedules K-2 & K-3 report foreign source income 
earned by partnership in year, by amount & country.

 For most clubs, reporting only involves handful of fields on the 
20+ page schedules (for club & for each member).

 Some clubs may find paper filings growing to more than 300 pages!

 However, IRS allows investment clubs to opt out of 
these forms if they meet certain criteria.

37

4 Conditions to Opt Out of K-2/K-3
1. Partnership has no or limited foreign activity: 

a) If there is activity, it must be passive (such as investment income). 

b) Taxes paid (or withheld) and/or accrued must be less than $300. 

c) A payee statement (such as a brokerage firm's Form 1099) must be received. 

2. Partners are restricted to following: 
a) U.S or resident alien individuals. 

b) Domestic trusts (grantor or non-grantor). 

c) Domestic estates of deceased persons. 

d) Not a foreign estate or trust. 

e) Not a foreign individual (an individual who does not have resident alien status). 

3. All partners are notified of opt-out no later than when club furnishes Schedule K-1 to partners.

4. No partner requests a Schedule K-3 before one month prior to Form 1065 filing.
38
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Some Members May Need K-3
 Rules do allow individual partners to request K-3 if club opts out.
 These individuals may have other foreign income & foreign tax withholding 

that takes them over limits & thus requires K-3 documentation.

 If requested prior to 1 month before 1065 is filed by club, club must 
provide.

 If club opts out, members who don’t request do not need to have 
K-3 provided.

 Club files Schedule K-2 with Form 1065 if any member requests K-
3 (no other members will receive K-3).

39

Opt-Out Tool in myICLUB.com
 For clubs that qualify, 

Taxes tab at 
myICLUB.com has 
tool to notify 
members that K-2/K-
3s will not be 
provided.

 This tool saves 
notification status, 
but you can inform 
members in other 
ways.

40
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QUESTIONS

41

GENERATING YOUR 2023 
FEDERAL CLUB TAX RETURN

42
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Use the myICLUB.com Club Tax Printer

 Must be purchased each year as tax forms change.

 Found in Taxes tab of myICLUB.com.

 Uses accounting entries & additional inputs to generate appropriate 
federal & state tax forms.
 IRS Form 1065.

 All related IRS Schedules.

 Schedules K-1 for each partner (& K-3 if applicable).

 Similar process from year-to-year, but are often changes.
43

Preparing Your Return at myICLUB.com
 Demonstration uses myICLUB.com to generate Federal return.
 Most common answers are utilized throughout, but you are 

responsible for ensuring that your answers are accurate.
 Recommend you re-run Allocation prior to generating tax returns 

(required if any data has changed since first time Income & 
Expenses were Allocated).

 You can do as many “practice runs” of Club Tax Printer as desired--
much of Q&A information can be saved & returned to.

 See Quick Start Guide for summary explanations of questions.

44



Preparing Investment Club Taxes
By Doug Gerlach, ICLUBcentral Inc.

23

45

46
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47

If address has changed, file IRS Form 
8822-B prior to filing & check new 

address box.

Should match IRS EIN Application.

Double-check for accuracy

Check appropriate box.

48

If you have ANY family members in 
your club, click Yes.
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Constructive Ownership Rules

 You must report if any member’s ownership is >=50% including
indirect family ownership.
 “Family” includes spouse, lineal descendant or ancestor, sibling.

 Does NOT include aunts/uncles, nephews/nieces, in-laws.

 If club has ANY family members, complete Constructive Ownership 
worksheet in Tax Printer.
 Easiest way to determine if you need to report.

 Schedule B-1 will be completed if required.

49

50

If any member is above 
50%, additional schedule 
will be generated.
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51

Typical responses are 
indicated; adjust if 
needed to fit your 
club’s situation.

Does NOT include 
ADRs or foreign 
stocks – only 
accounts outside US.

Leave blank.

52

Typical responses are 
indicated; adjust if 
needed to fit your 
club’s situation.

IRS has additional requirements 
for partnerships with foreign 
(“non-US”) partners. If any 
partner is designated as foreign 
in their profile, select Yes & 
prepare additional schedules by 
hand (e-Filing not supported).

Leave blank.
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53

Confirm using table below.

Typical responses are indicated; 
adjust if needed to fit your club’s 

situation.

54

For each security sold in year:
• Provide basis from 1099 (security is “covered”), OR
• Check box that basis is “0” or not reported to IRS, OR
• Check box that no 1099 was received (Or if broker reports 

as“Non-Covered Transaction” NOT reported to IRS.)

If broker provides basis for multiple lots with date of 
VARIOUS, calculate “Broker 1099 reported basis” from records 
&  use that figure for each myICLUB-reported lot.
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55

Click “Save” button after entering details of each sale (to save if return is later regenerated).

56

If multiple lots are sold & brokerage reports Date 
Acquired as “Various,” click “Start Group” button 

to select applicable lots.
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57

Select all tax lots of the 
security sale that were 
included in brokerage’s 

summary, then click “Save.”

58

Once lots are grouped, check that number of shares 
match, then enter Broker 1099 Reported Basis & click 

“Save”.
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What If Cost Basis Doesn’t Match Brokerage?

 IRS knows brokerages will not have records for all securities, such as:

 Equity lots purchased prior to 2010.

 DRIPs, ETFs, mutual funds purchased prior to 2011.

 Security lots transferred into account.

 Using different (but still acceptable to IRS) method of calculating basis 
on merger/acquisition/spinoff of stock.

 In these cases, follow instructions & your return will be fine.

59

60

If club has fewer than 100 
partners & no trusts as 
members, can answer YES.

If NOT electing out of the 
centralized partnership 
audit regime under 
section 6221(b), enter 
club-designated 
Partnership 
Representative. 
Otherwise, leave blank.
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61

Recommend if club 
meets requirements. 
Must meet all 4 
conditions to be able to 
opt out of K-2 & K-3.

62

Check if any 
member 
requests K-3 
prior to 
deadline.
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63

Social Security Numbers 
are REQUIRED.

Select “Entity Type” for each member. 
NOTE: If “Trust” is selected, Section 
6221(b) election can NOT be made.

64

Click Continue button to generate return
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65

PDFs have been generated. Proceed to view, 
check or, print return, or e-File.

66

Members 
access 
their K1 
here.

Treasurer can 
announce 

availability of K-
1s to members.

Remember: Members DO NOT see same page as 
Treasurers & DO NOT have access to other partners’ K-1s.

Once return is generated, Taxes page allows download of forms. 
Scroll down to Regenerate Returns if necessary.
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67

Print or save individual 
partner K-1s & (if 
applicable) K-3s here.

If distributing printed K-1s 
& K-3s to members, 
download all here.

Print or save PDF 
of complete 
return here.

68

Regenerate at any time 
prior to filing.

e-File here.
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69

If mailing return: print, sign & send via USPS with return receipt requested; say a prayer that USPS delivers it 
promptly; print or save PDF for club records.

If e-Filing: print or save PDF for club records.

QUESTIONS?

70
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FILING RETURN & 
DISTRIBUTING TO PARTNERS

71

Submit & Distribute
 Form 1065 & Related Forms & Schedules:
 IF mailing, send one to IRS via Registered Mail, return-receipt requested.
 Check IRS website for addresses to send via FedEx or other carriers

 IF e-Filing, submit before deadline & note confirmation number.

 Keep one for club records (PDF and/or printed).

 Partners’ Schedule K-1 & (if applicable) K-3:
 1 copy of each Schedule K-1 & K-3 is included with return.

 1 copy of each is saved with club copy of return.

 Give one copy to appropriate partner with K-1 Code Sheet:
 Can be printed copy or PDF downloaded from myICLUB.com.

72
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Making Treasurer’s Job Easier

 On myICLUB.com, no need to print K-1s & K3 for members.

 Each member logs in to club web site & clicks Taxes tab.

 Each member then downloads their K-1 & K-3 form ONLY!

73

e-Filing the IRS Return
 myICLUB.com is authorized IRS e-Filing provider for investment 

partnership returns.
 e-Filing provided at no additional charge for myICLUB.com Club 

Federal Tax Printer purchasers.
 e-Filers will receive submission number that confirms receipt of 

return by IRS.
 First time e-Filers should not wait until last minute to file 

return.
 Be ready to submit a week or so before filing deadline in case of problems.

74
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75

From myICLUB Taxes 
tab, click GO to 
return to Federal 
return already 
generated, then 
scroll to bottom of 
page to e-File 
button.

76

Confirm all details. Electronic submissions 
are very picky about special characters, 
lengths of fields, and other details.

Do NOT abbreviate. Special 
characters not allowed. 
Make sure Club Name 
matches other documents.
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77

Confirm/enter details. 

Create PIN of your own choice

Use mouse to “sign” in box. 
Don’t worry if it looks a bit 
rough! You can “Clear 
Signature” to retry as many 
times as you want.

78

Confirm all details.

Click Continue at bottom of 
page when ready.
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79

When ready, click “e-
File the Return.”

80

Submission complete but not 
yet accepted by IRS.

Return to Federal Club Tax 
Printer page in Taxes tab to 
check on status.
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81

Status of submission 
displayed at top of Federal 
Tax Printer page.

82

“Submission ID” is your 
record of acceptance by 
IRS.
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QUESTIONS?

83

PREPARING STATE TAX 
RETURNS

84
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26 States Require Clubs to File Tax Returns*

 Alabama

 Arizona

 Arkansas

 California

 Colorado

 Connecticut

 Georgia

 Hawaii

 Indiana

 Iowa

 Kentucky

 Maryland

 Massachusetts

 Minnesota

 Missouri

 New Jersey

 New York
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 North Dakota

 Oklahoma

 Oregon

 Pennsylvania

 South Carolina

 Tennessee

 Vermont

 West Virginia

 Wisconsin

* INFORMATION SUBJECT TO CHANGE—CONFIRM WITH STATES DIRECTLY.

 As of available information January 2024. Bold states are supported by myICLUB.com:

Non-Resident Partner Filings*

 8 states currently require clubs to file if any partner is resident in that 
state, regardless of where club is officially located:

 Georgia, Indiana, Missouri, New Jersey, New York, Oregon, Pennsylvania, 
West Virginia*.

 However, once purchased, myICLUB.com Club State Tax Printer can 
generate additional state returns at no additional cost.

86
* INFORMATION SUBJECT TO CHANGE—CONFIRM WITH STATES DIRECTLY.

* West Virginia is not supported by myICLUB.com.
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State Partnership Deadlines (ICLUB-Supported)*

 March 15:
 Arizona

 California

 Georgia

 New York

 Oregon

 Wisconsin

 April 15
 Colorado
 Indiana
 Iowa
 Maryland
 Massachusetts (April 17 in 2024) 
 Minnesota
 Missouri
 New Jersey
 Oklahoma
 Pennsylvania
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*DATES SUBJECT TO CHANGE—
CONFIRM WITH STATES DIRECTLY.

State Partnership Deadlines (Unsupported)*

 March 15:
 Arkansas

 Connecticut

 West Virginia

 Vermont

 April 15
 Alabama

 Hawaii (April 22)

 Kentucky

 North Dakota

 Tennessee

88

Users in these states must prepare state returns manually. 

* DATES SUBJECT TO CHANGE—CONFIRM WITH STATES DIRECTLY.
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What’s New for State Club Tax Printer?

 e-Filing available this year again for Arizona, California, Indiana  
New York, Wisconsin, Massachusetts, New Jersey, Georgia, 
Maryland, Minnesota. 

 e-Filing in works for Colorado, Missouri, Oklahoma.

 Paper filing option may be discontinued for e-Filing states pursuant to 
state guidelines.
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State e-Filing Requirements

 States increasingly require some or all partnerships to e-File.

 As state laws change, we work to adapt Club State Tax Printers to 
provide e-Filing in accordance with laws.

 Some states that mandate e-Filing may allow waiver for paper filing.

 e-Filing available at no additional charge w/Club State Tax 
Printer purchase.
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Specific State Requirements

 Clubs in Arizona, California, Indiana, Iowa, Massachusetts, New 
Jersey, New York & Wisconsin should review specific 
requirements for these states on myICLUB.com Tax Warnings 
page:

 www.myiclub.com/state_warning.aspx
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When Will Final States Be Released?

 Release depends on each state’s testing & approval process.

 Status updated regularly on myICLUB.com.

 Each state released as soon as tested & approved.

 Staff has no advance knowledge of approvals.

 PLEASE DO NOT CALL OR MESSAGE ABOUT 
STATE TAX PRINTER AVAILABILITY.
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Status of myICLUB State Club Tax Printers

As of 16 January 2024:

 7 states are APPROVED & awaiting FINAL release:

AZ, CA, IA, MA, MD, MO, PA.

 9 states are IN PROGRESS:

CO, GA, IN, MN, MO, NJ, NY, OK, WI.

93

Generating Club State Tax Returns

 To generate returns, Club State Tax Printers follow similar Q&A 
process as Federal version.

 e-Filed states require accepted Federal return before 
submitting, so make sure Federal is accepted before 
preparing/submitting state return.

 Remember:  You may need to file in more than one state if 
members reside in Georgia, Indiana, Missouri, New Jersey, New 
York, Oregon, Pennsylvania, or West Virginia.
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GETTING HELP
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Getting Help

 Be sure to review the Club Tax Printer Help/User Guide & 
Quick Start Guide (available in the Help menu in the Taxes
tab).

 Remember that many tax/accounting professionals don’t have 
lots of experience with investing partnerships, but we have been 
helping clubs to prepare returns for more than 20 years!
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myICLUB.com Technical Support

1. Check Frequently Asked Questions (FAQ): 
www.myICLUB.com/faq/

2. Chat with Support (during business hours) from “Chat” 

3. Request online support: www.myICLUB.com/support.aspx

4. Telephone support line: 1-877-33-ICLUB
 Open 9:30 AM to 6:00 PM ET, Monday – Friday.

 Busiest day is Monday – plan your problems accordingly! 
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98

New chat option for 
online help – click 
green tab on right 
side of page for live 
chat if rep is 
available, or leave a 
message if outside 
business hours.
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99

100

New help page 
summarizes all 
ways to access 
support for 
myICLUB.com or 
Club Tax Printer.
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101

Answers to 
Frequently Asked 
Questions.

Use Ctrl-F in 
browser to search 
questions.

ANY LAST QUESTIONS?
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Thank You!

MYICLUB.COM

WWW.MYICLUB.COM


