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Handout & Questions

Handout in PDF 
format is available 
in Handouts tab.
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Type questions in 
Questions box.
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INTRODUCING THE NEW 
INVESTMENT CLUB FORUM
FROM MYICLUB & BETTERINVESTING
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What Is the Club Forum?

 Combined online forum for investment club members from 
BetterInvesting & myICLUB.com.

 Web-based forum with list of topics. 

 Replaces BI’s Club Treasurers List & StockCentral 
Clubhouse forum.

 Past StockCentral Clubhouse messages have been imported into 
Forum.
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What Is it For?

 Discussions about topics concerning:
 Investment club accounting & recordkeeping.

 Investment club operations.

 State & Federal investment club tax returns.

 Using myICLUB.com.

 Offers opportunity to connect with peers & benefit from their 
experience, & participate in ongoing conversations.
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Who Has Access to the Forum?

 Any current:

1. BetterInvesting member (log in from BI website).

2. Member of myICLUB investment club (log in from myICLUB website).

 Members of both myICLUB club & BI have 2 “accounts” in Forum.

 Can’t edit/delete your ownb messages posted from “other” account.

 Once membership or subscription lapses, access is no longer 
provided.
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How Do I Log In?

 From Better-
Investing:

 Use your BI 
username & 
password.

 From myICLUB:

 Use your myICLUB username & 
password.

7

How Do I Get to It?

 Login in at 
www.BetterInvesting.org.

 Navigate to Investment Clubs > 
Club Resources & find 
Investment Club Forum link.

 www.betterinvesting.org/members/
club-resources/forum

 Log in at www.myICLUB.com.

 Find Forum link in either top or 
left menus.

 www.myiclub.com/forum/?forum=1
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 Access from BetterInvesting.org or myICLUB.com.
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What About User Privacy?
 Forum is only accessible to logged-in users (content does not 

appear in Google, Bing, other web search sites).
 Login/user names are not shown on site.
 All users are identified by First Name & Initial of Last Name (as 

shown in member profile).
 Joe Smith appears as Joe S.

 Users cannot directly contact each other via Forum.
 Do not post personal details in Forum.
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1 Forum. 2 Locations.
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How Do I Browse & Read Messages?

 Click any Topic to read messages & replies.
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Read a Message

 Use Previous Topic/Next Topic links to read more.
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How Do I Reply to a Message?

 Click Reply at bottom of any message.
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Reading Message Replies

 Replies appear below Message in chronological order.
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How Do I Post a Message?

 Click + New Topic button at top of Forum.

15

Posting a Message
 Add Subject & 

Description.

 Type body of Message.
 Can style text, but please

avoid over-formatting.

 Add documents, files, 
screenshots.

 Click Post New Topic 
button when ready.
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How Do I Edit or Delete My Messages? 

 Each user may edit or delete 
own posts or replies.

 Must be logged in under original 
platform in order to edit or 
delete. 
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What Are the Forum Rules?
 Topic should be relevant to investment clubs.

 Be courteous & respectful.
 Use appropriate language.

 Avoid low-effort comments:
 One-word replies.

 Excessive use of emojis or ‘me, too’ and ‘thank you’ responses.

 Disclose financial interests.
 No spam or promotional content.

 For complete rules, see Community Rules and Guidelines link at bottom of 
Forum.
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Can I Read/Post by Email?

 At present, all Forum interaction is only on the website.

 No posting by email or receiving digest or replies by email.
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How Do I Find Messages?

 Click Forum Search link in Header & type in keyword or 
search phrase.
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Forum Search Results

 Search results are 
shown in list below 
search box.

 Ordered by descending 
topic date.
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Who Monitors the Forum?

 Members of myICLUB & BetterInvesting staff are administrators 
& moderators.

 Including myICLUB’s Doug, Sean, Russell.

 Moderators are available to answer questions in forum posts.

 Will delete/edit any content that goes against guidelines.
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How Do I Get Help?

 For assistance with forum, click Forum Help link at top.
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QUESTIONS
USE QUESTIONS BOX IN WEBINAR APPLET
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GETTING HELP
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New Support page on 
myICLUB.com with even 
more options for self-help 

& learning.
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Where to Get Help

myICLUB Frequently Asked Questions (FAQ)

 www.myiclub.com/faq/

User & Quick Start Guides:
 www.myiclub.com/user_quick_start.aspx
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myICLUB.com Technical Support
 Online:
 www.myICLUB.com/support

 Frequently Asked Questions:
 www.myICLUB.com/faq/

 Telephone:
 1-877-33-ICLUB
 Mon, Tues, Wed, Fri: 9:30 AM to 6:00 PM Eastern Time.
 Thur: 9:30 AM to 9:00 PM Eastern Time.
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For More on Club Operations & Accounting

 Visit the ICLUBcentral YouTube channel for webinar replays on topics like:
 Disaster preparedness.

 Tax preparation.

 IRS audit rules.

 Training new treasurers.

 Backup procedures.

 And much more.

 Visit www.YouTube.com/ICLUBcentral and www.myICLUB.com.
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Thank You!
GERLACH@ICLUB.COM
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