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Handout & Questions

Handout for this webinar is available in PDF 
format in Materials section.

Type questions into Questions box.
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GETTING HELP WITH MYICLUB.COM
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Getting Help with myICLUB
 AI Chatbot.
 myICLUB Forums.
 Live & Archived Webinars.
 FAQ Site.
 Context Sensitive Help Pages.
 User & Quick-Start Guides.
 Online Ticket/Email Support.
 Toll-free Phone Support.

AI SUPPORT CHATBOT
SEARCHING YEARS OF ARTICLES IN SECONDS

6
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myICLUB AI Chatbot

 Located at www.myiclub.com/ai/ask.aspx or by going to 
www.myiclub.com & clicking AI Chatbot tab. Does not 
require login.
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myICLUB AI Chatbot

 Chatbot has access to decade+ 
of published articles, blogs, 
manuals & FAQs related to 
myICLUB.com.

 Type in 2 tickers that recently 
merged, click Send & get full 
set of steps.

 Or ask new member first 
deposit for steps on adding 
new member & entering their 
first payment. 8
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Results from Our Library
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Narrow Scope Means Fewer False Positives

 AI Chatbot only has access to information on myiclub.com.
 Ask how to structure partnership & answers come from articles & 

tailored to BetterInvesting-style partnerships.

 Ask ChatGTP & you will probably need to ask 3 or 4 clarifying 
questions.
 May eventually end up with same answer, but dealing with system that 

scours web also means you’re more likely to get advice that doesn’t 
apply to our partnership accounting & tax systems.

10
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USER & QUICK-START GUIDES
PDFS TO GET YOU STARTED & KEEP YOU GOING 
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Guides for Officers & Members
 Multiple written guides, helping Members & Officers with 

topics from just starting to general use of site.
 Go to File Storage > Free Resources from 

myICLUB.com

12
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Guides for Officers & Members
 General guide on starting investment club 

(finding members, organizing meetings, 
partnership agreements, registering your 
partnership, etc.).

 Quick Start guides on SSGPlus linking, 
getting started for new members, & for new 
treasurers.

 Year-end Audit instructions.

 General purpose user guide.

 All are free to download & don’t count 
towards club storage limit
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INVESTMENT CLUB FORUM
DISCUSS WITH OTHER TREASURERS & CLUB MEMBERS
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Getting to Forum

 Click Forum or Club 
Forum from myICLUB.com, 
or click Go to club forum
from your club’s Home tab.

 Forums require login, so 
there’s less chance of spam 
from non-members. 
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Main Forum

 All topics sorted by most 
recent comment.

 All topics have member name 
& date of post or comment.

 Click title to see all comments. 
 When viewing comments, site 

starts with oldest first. 

16



myICLUB.com Investment Club Webinar
By Doug Gerlach, ICLUBcentral Inc.

9

Browsing Forum

 Club Home tab always shows 3 topics with most recent posts. Click to go to topic.
 Or from main Forum page www.myiclub.com/forum/?forum=1 click topic.

 Also possible to search text in posts.
 Click Forum Search near top of page. Type & click search to look for text from any post.

17

Post & Reply

18

 Topics always show oldest post first.

 Click     Reply to reply to specific comment, or                      to add new comment to 
topic.

 Some accounts marked                        so you know answer is coming from trusted 
source. 
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WEBINARS
LIVE EACH MONTH WITH EXPERTS & REPLAYS FROM ARCHIVES
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myICLUB Webinars

 Webinars presented live once on third Tuesday, starting at 9pm 
Eastern Time.

 Previous webinars & schedule of upcoming shows are posted at 
myICLUB.com; click Videos tab when signed in to your club

 Videos replays posted at www.youtube.com/ICLUBcentral/ or 
search myICLUB in YouTube.

 Some topics (year-end closing, tax prep, tax clinic) repeat each year; 
some come up more organically as needed.

20
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FREQUENTLY ASKED QUESTIONS
(FAQS)
WRITTEN INSTRUCTIONS & INFO ON RANGE OF TOPICS

21

FAQs

 FAQs written by ICLUBcentral staff.

 Access from www.myiclub.com/faq.

 FAQs divided into sections & subsections.

 Club Transactions section has separate subsections on 
Mergers & Spinoff & Others.

 myICLUB has subsections on each major tab shown 
when signed in to your club.

22
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HELP PAGES & DIRECT CHAT
LEARN ABOUT SPECIFIC PAGE OR ASK QUICK QUESTION
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Context Sensitive Help

 Available from any page while signed in to myICLUB.

 Click Help tab & get FAQ page dedicated to explaining 
myICLUB page you were on.

 All help pages are part of FAQ.

 Help link makes finding specific FAQ
page as quickly as possible.

24
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Text Heading

 Line One.

 Line Two

Click Help at top right of any page & 
FAQ opens, describing report or 
whatever else you were looking at

Direct Chat
 During most business hours, ask quick 

questions to myICLUB staff.
 Click Green Chat tab while signed in.
 Chat is intended to help answer quick 

questions.
 Good for reminder about how to enter new 

member’s first deposit,.
 Not so good for walk-through of first time 

preparing club’s taxes.

26
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Direct Chat

 Click Green Chat button, fill in some 
info & click Start Chat.

 A representative reviews question to 
see if they can give an answer, need 
more detail, or direct you to use 
another option.

27

Direct Chat

28

 To save 
answer, use 
Print or 
Mail button, 
or email 
yourself copy 
of chat log 
text.
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ONLINE TICKET / EMAIL SUPPORT
HELP WITH CLUB TRANSACTIONS OR RECORDS

29

Submit a Support Ticket

 From myiclub.com (not signed in) click Support near top of 
page, then Submit Support Request Online.

 Support team members can check your club records, so 
submitting ticket is good way to get help with troubleshooting 
entry you have made or for questions about what you are 
seeing on report.

30
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Support Ticket Submission

31

PHONE SUPPORT:
FOR QUICK QUESTIONS OR IF NOT SURE WHERE TO START

32



myICLUB.com Investment Club Webinar
By Doug Gerlach, ICLUBcentral Inc.

17

Telephone Support
 Phone support is available from 9:30 AM - 6:00 PM ET, Mon-Fri. (extended 

to 9:00 PM ET on Thursdays) by calling 877-33-ICLUB
 Phone support is great for:
 Quick questions “How do I rename stock”, “Should I use Member Fee”, etc.

 Also for when you’re not sure how to proceed, or maybe not quite sure how to 
get started:
 Entering your first stock+cash withdrawal.

 When you’ve watched Preparing taxes webinar twice but still not sure if you have REIT, Mutual 
Fund, ETF, or ADR.

 Club members are asking about investing in Options trading

33

Summary of All Help Options

 Ask AI Chatbot.

 www.myiclub.com/ai/ask.aspx

 Review Manuals & Quick Start Guides:

 myICLUB.com > File Storage > Free 
Resources.

 Talk with other members on Forums.

 www.myiclub.com/forum/

 ICLUBcentral Webinars.

 www.ICLUB.com/webinars/

 Check FAQs at www.ICLUB.com/faq/

 Click Help tab on any myICLUB.com page.

 Click Chat button on myiclub.com during most 
business hours.

 Submit support request.

 www.iclub.com/support/new_ticket.aspx

 Call myICLUB Support.

 877-33-ICLUB, 9:30 AM - 6:00 PM ET, Mon-
Fri (and 9:00 PM on Thursdays)
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Questions?

35

Our Next Investment Club Webinar

Tuesday, October 20, 2026

Your Investment Club Report 
Card:

Checking on Health of Your Club.
36
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Thank You!
CONTACT  US  AT  WWW.MYICLUB.COM WITH  ANY  QUESTIONS.


